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*Southern Cross claims data as at 20 September 2025
Gross Domestic Product (M5) - Reserve Bank of New Zealand - Te Pūtea Matua 
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Claims growth and New Zealand GDP 

Total Southern Cross claims New Zealand GDP
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• Southern Cross context

*Southern Cross Medical Care Society Group 2025 Annual Report





Top 10 specialties have seen higher average claims growth
between 2015 and 2024

Southern Cross Health Society 
claims data





Supply vs demand

• Supply

• People and infrastructure 

• Demand

• Population growth

• Public to private shift

• Lifespan – healthspan gap

• Patient expectations
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